
 

 

Accessible Customer Service Plan 
 
 
 

Providing Goods and Services to People with Disabilities 
 

 

 

Assistive devices 

 

Communication 

 

Service animals 

 

Support persons 

 
 

Notice of temporary disruption 
 

 

 



 

 

 

Training 
 

 

 Customer Service Representatives 

 Sales associates 

 Managers 

 
 
 

 

 
 

 
 

 

 

 
 
 



 
 

 
 
 
 

Feedback process 

 

 

 

Modifications to this or other policies 
 



  
 

    

  

 

 


